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Commodities All 

Importer of Record (IOR) 

Callaway Golf India Pvt. Ltd. 
9th Floor, Block-B, Vatika Towers, 
Sector-54, Golf Course Road, 
Gurugram,Haryana-122002,India 
 

 Ship to 
/Consignee 

Callaway Golf India Pvt. Ltd. 
C/o Accelerated Warehousing Log P L 
23/1,242/18,Vlg Bhondsi,Sohna Rd Di 
122102 GURUGRAM, HARYANA 
INDIA 
Contact Mr Manoj Dutta 9910380930 
 

Notify Party 

Callaway Golf India Pvt. Ltd. 
9th Floor, Block-B, Vatika Towers, 
Sector-54, Golf Course Road, 
Gurugram,Haryana-122002,India 
 

Port of Destination  Ocean:     New Delhi            Air: New Delhi 

Terms of Sale FOB Port of Export (Except for Callaway Golf US, Terms are DDU.) 

 
NOTE:  TERMS OF SALE PERTAIN TO FREIGHT ROUTING AND COST  
ALLOCATION ONLY.  They do not represent Callaway's agreement to payment 
terms.  Consult your Supply Chain representative regarding payment terms. 

Forwarder - All cargos Expeditors International                                                                                                    
A full directory of all forwarder offices can be located at www.expeditors.com  

Small Parcel 

1. UPS small parcel service is only used for document and protype 
shipment  
without formal PO#                                                                                                         
2. UPS small parcel service is used only on specific request by Callaway                      

3. If the gross weight (chargeable weight) of cargo is over than 68 Kg or CIF value is 

over INR50,000 or equivalent USD amount pls place shipment booking to 

Expeditors.   
4. UPS Account Number:  37959F 
5. Select the Service level as Worldwide Expedited service when you book with UPS.    
6. A full directory of all forwarder offices can be located at www.UPS.com.    
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For ALL international small parcel inbound, provide the following information when 

the cargo leaves your facility: 
1) Shipping invoice – including to shipper’s name (individual) and name of 

attention with department/Cost Center in reference field.  
2) Courier tracking number.    
3) For parcel shipments, the packing list should be attached to the lead carton 
using a plastic envelope, and the lead carton should indicate inclusion of the packing 
list. 

Prepaid Shipments 
All prepaid shipments must ship via the designated forwarder in this routing order, 
who will bill the vendor.  Vendors may not choose their own forwarder.  The 
forwarder will apply the Callaway rate schedule to prepaid shipments.  

Air-Sea Difference 

If the PO indicates ocean freight at the mode of shipment, but production is running 

late, then the Callaway buyer may stipulate the shipment be billed as "Air-Sea  
Difference".  In this scenario the cargo will ship air freight.  The Forwarder will bill the 
ocean freight equivalent on the bill of lading to Callaway.  The Forwarder will bill the 
difference between the air and ocean expense directly to the vendor.   

Booking 

When placing a booking with the forwarder, provide the following detail: 
1) Advise the forwarder if this is a sample or regular inventory shipment 
2) Purchase Order Number 
3) Shipment Mode per Purchase Order 
4) Number of Cartons by PO 
5) Carton or  pallet dimensions 
6) Kilograms 
7) Total CBM for  FCL or LCL 
8) Date shipment will be delivered to forwarder (Air and LCL) 
9) Date container is need for loading (FCL) 
10) Bolt Seal Number for vendor loaded container. 

Bolt Seal 

Vendors are required to affix a bolt seal.  The seal must be ISO 17712.2 standard.  
The seal should not  bear the logos or name of Callaway or the vendor. the seal 
must be ISO 17712.2 standard. 

FCL vs. LCL 
If the  total CBM of an LCL shipment is assessed a freight rate equal to or higher 
than the FCL rate, the shipment will  move FCL.  The forwarder will advise the 
vendor and arrange of delivery of an empty container if necessary.  

Document Turnover 

Air:  Documents should be delivered with cargo to Forwarder. 
Ocean:  Documents should be delivered to forwarder within 72 hours of sailing.              
------------------------------------------- 
All documents must be turned over to the forwarder and Callaway local traffic contact 
in this Routing Order.   
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Express Bill of Lading Required 

All shipments are express bill of lading.  The forwarder will not process any shipment 

via documentary collection unless previously approved by Callaway Golf Traffic or 

Compliance Manager.  Original bill of lading will not be provided to the vendor.    
Vendors must accept an FCR as proof of delivery to forwarder.  

Invoice Requirements 

All in-bound commercial invoices must include: 
1) Manufacturer Name, Address and telephone number 
2) Seller Name, Address, and telephone number  (if different from 
Manufacturer) 
3) IOR Name and Address 
4) Callaway item number and description & line# of each item 
5) Callaway purchase order number 
6) Quantity shipped and unit of measure 
7) Unit and extended total in US Dollars 
8) Sample:  If shipment is a sample, note "SAMPLE" at the top of the invoice 

description area. 
9) Sample :  All invoice and pack list for samples must have the name of the 
individual at Callaway who placed the order noted under the Consignee address.  

Packing List Requirements 

All in-bound commercial invoices must include: 
1) Manufacturer Name, Address and telephone number 
2) Seller Name, Address, and telephone number  (if different from 
Manufacturer) 
3) IOR Name and Address 
4) Callaway item number and description & line# of each item 
5) Callaway purchase order number 
6) Number of cartons, part number, quantity and PO number7) Weight and 
dimensions 

Certificate of Origin An original certificate is required to accompany all documentation. Certificate must 
be issued by a local Chamber of Commerce. 

Sample Carton Marking 

All cartons with samples for research and development, engineering or non-inventory 
items must have the name of the individual at Callaway who placed the order noted 
on the outer carton label, in addition to other label information as defined in "Carton 
and Pallet Requirements". 

Returns to Vendor 
Callaway will return items to a vendor using the forwarders designated in this routing 
order, whether the freight is prepaid or collect.  The forwarder will apply the Callaway 
rate schedule to all collect shipments.  

Carton Marking and Pallets                See  Supplier Labeling and Packaging Policy at the Callaway Routing Order Web site. 

Callaway Golf Traffic Contact 
Ankur Srivastava Supply Chain Manager                                                                          
Phone: +91 9211721579                                                                                                   
E-Mail:ankur.srivastava@callawaygolf.com 


