
Dear Callaway Authorized Fitting Account:

Thank you for your continued support of Callaway and our Authorized Fitting Program. Point of trial is 
critical to the success of our brand and our products and there is no better place for consumers to experience 
this than at one of our Authorized Fitting Accounts. Custom Fitting accounts are true ambassadors for our 
brand. Your continued support of our fitting programs is greatly appreciated and is providing tremendous 
results. Our custom fit business continues to be a strategic focus and is the fastest growing portion of our  
club business. This wouldn’t be possible without your expertise and support. We are committed to provide 
industry leading support and are excited to debut new tools this year in order to better service your 
customers. 

We are excited for the 2018 season and have great new products for you to custom fit and sell. 

Enclosed is a variety of marketing and training materials to help you promote the Callaway Fitting Cart 
and to custom fit your customers into their ideal specifications. Here is what’s included: 

• Custom Fitting Poster to place in the shop
• Fitting Protocol and Shaft Guides
• Fitting Cart Signage
• Fitting Cart Matrix of Components
• 2018 Order Pads
• Updated Fitting Cart Labels
•  Impact Tape Rolls – Driver Face Tape, Iron Face Tape, Iron Lie tape

Please be sure to visit our online Authorized Fitter Training Program. This video-based online program is  
unlike anything in the industry, and offers comprehensive instruction and the ability to shadow some of our  
very best club fitters. This allows for an interactive experience that is sure to provide additional knowledge  
and a retainable, yet memorable education for any club fitter. We invite you to participate and share the  
log-in information with your staff so they too can get a firsthand experience of Callaway’s fitting philosophies. 
You can access the site by logging into: www.callawayuniversity.com.  

We will continue to offer the Custom Fitting Hotline – our hours are Monday through Friday 8 a.m. to 
5 p.m. PST. If you would like to speak to one of our HQ club specialists, please call 1-888-223-7842. 
They can provide information regarding custom fitting, the fitting cart, club specifications, or any other 
questions that arise during the fitting process.  

Should you have any questions, wish to provide feedback, or need more information please feel free to 
contact your Callaway Golf Sales Representative or our Custom Fitting Hotline. Wishing you much  
success in 2018!

Sincerely,
Callaway Custom Fitting Team 
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Dear Custom Fitting Account

As a reminder the shafts you receive in your fitting carts are for Right Handed heads. We ask that you utilize these shafts in 
the Left Handed Driver heads that you have received.  Below is a brief Q&A that will help guide you through the process.

Question: What happens to the specs when a RH Optifit Hosel goes in to a LH Head?
Answer: Loft is opposite; Lie stays the same

RH Optifit Hosel into a LH Head

RH      LH
+1/D = S/D
+1/N = S/N
+2/D = -1/D
+2/N = -1/N
S/D = +1/D
S/N = +1/N
-1/D = +2/D
-1/N = +2/N

Optifit Hosel Examples:

=

Right Handed Left Handed
*Note the line under letters/numbers = LH COG*

As  always we appreciate your continued support. If you have any questions or concerns please contact your local 
Callaway Sales Representative.

Thank You, 
Callaway Golf Custom Fitting

Thank you,
Callaway Golf Custom Fitting


